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About Us

The Multicultural Council of Tasmania’s vision is of a culturally and linguistically diverse and
harmonious Tasmania that is just, fair and inclusive — where people with the diverse backgrounds can
have the opportunity to participate and contribute to the Tasmanian society.

Our mission is to be a community based, member-driven organisation that empowers people from
diverse and multicultural backgrounds to have a voice. We advocate and lobby for human rights, social
justice, respect, equality and dignity for multicultural communities. We work to build an inclusive
society by providing information and promoting cultures, languages and multicultural issues in the
community and our members help to welcome new migrants and refugees to Tasmania.

Our values are of inclusiveness, respect, co-operation, integrity and accountability.

We work with:

e  Our member organisations.

e Residents of Tasmania with a culturally and linguistically diverse background, including people
with a refugee background, international students and migrants.

e All levels of government and agencies that provide services.

e The broader Tasmanian community and organisations that we partner with to achieve our goals.



Chairperson’s Report

The Multicultural Council of Tasmania has gone from strength to strength, and | am proud to present
the Council’s 2017 — 18 Annual Report as a reflection of the dedication and commitment the Council
has towards Tasmania’s multicultural communities.

There are four part-time staff employed at the Council — Anna Reynolds CEO, Raj Chopra, A/CEO,
Danielle Hanifin, Hub Coordinator and Administrator, Mehrdad Tanangar, Finance Officer, and Grace
Walsh, Northern Project Officer.

We would like to acknowledge two active members of our community who have passed away this
year: Merv Kozikas was a member of the Hobart Lithuanian Community and was also a life Member
of the Glenorchy Basketball Association. Merv was committed to promoting basketball in Tasmania
and was a fantastic friend and mentor. Julie Marsaban was the Chairwoman of the International
Wall of Friendship and Regional President of Soroptimist International of Tasmania. She was a
vibrant and caring woman who was a passionate advocate on issues affecting women and children.
Both Merv and Julie were dedicated to the betterment of their own communities and of the wider
Tasmanian community.

Yours sincerely,
Ilvan Matas
A/Chairperson of the Multicultural Council of Tasmania



Multicultural Council of Tasmania’s Staff

CEO Anna Reynolds / Raj Chopra (Acting CEO Sep-Oct 2018)
Coordinator, Multicultural Hub Danielle Hanifin

Project Officer, South Raj Chopra

Project Officer, North Grace Walsh

Finance Officer Mehrdad Tavangar



Highlights of 2017-18

The Multicultural Hub

The Multicultural Hub is the home of the Multicultural Council of Tasmania and the perfect space for
community events and gatherings.

In 2017 the Multicultural Council of Tasmania successful tendered to the Glenorchy City Council to
manage the Multicultural Hub as an innovative transitional space, focusing on the needs of newly
arrived and established communities.

The Hub is a space that all communities, particularly recent arrivals, can safely utilize for events,
gatherings, and religious purposes. MCOT works to foster cross-cultural engagement and
opportunities by providing a variety of programs and events in consultation with its member
communities.

The building that now is home to the Multicultural Hub has a long history of community use, first as
a library and then as the original Moonah Arts Centre. It is again coming to life as a much-needed

focal point for our emerging multicultural communities.

Multicultural Hub Launch

The Multicultural Hub officially launched on 25 November 2017 and we couldn’t have asked for a
better audience. Hundreds of people came through the Hub throughout the day to enjoy some of
the spectacular music, food and activities that were presented.

A big thank you goes to all our musicians, artists and supporters: Sinsa Mansell, Paywand, Mwase
Makalani, Soncha lacono, Teruyo Wolfe, GASP (Glenorchy Art & Sculpture Park), Nitesh Pant,
Karenderia sa Tassie, and the Rotary Club of Glenorchy.




Community Dinners

Since launching, the Multicultural Hub has hosted community dinners which aim to connect our
multicultural communities with each other and with the wider community in Southern Tasmania.
The two dinners that we have hosted so far have been a huge success, filling up the Hub completely.
Guests had the chance to meet up with members of their own communities as well as with members
of other diverse communities over a delicious, home-cooked food.

Our second dinner was co-hosted with the Glenorchy Lions Club and we look forward to partnering
with them again in the future.

Service Providers Expo

The first Service Providers Expo was held in May at the Hub and brought together several
organisations that provide essential services to the community. Families and individuals had a

special opportunity to connect face-to-face with organisations such as: The Tenant’s Union of
Tasmania, Community Languages Tasmania, Amigo Translation & Interpreter Services, the National
Disability Insurance Scheme, Telstra, You n’ Taboo, Red Cross Southern Tasmania, the Department of
Immigration and Windeward Bound.

The Multicultural Hub is a busy place...
Since our soft-launch in October 2017, the Multicultural Hub has been booked over 200 times by

over 35 organisations and individuals. MCOT estimates that over 12,000 people have come into the
Hub from October 2017 to June 2018.
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So far, our busiest month was June 2018, mainly due to bookings for Ramadan celebrations.

The Hub is now hosting day programs during the week which include art workshops, dance classes,
language classes, and community / organisation meetings and the live streaming on to our Facebook
page of community information sessions, enabling access to information by community who cannot
attend in person.

Northern Office

MCOT was also very excited to open an office in the north of the state during Harmony Week. The
northern projects officer position commenced in March 2018, 2 days a week, located in Launceston.
Our project officer Grace Walsh is focusing on our Welcome Cities project but liaising with new and
emerging communities in several regional areas. For example, in conjunction with the Refugee
Employment Programme, Grace facilitated a day-long visit for Hazara community members to the
Dorset Council area. It allowed Hazara community members from Launceston to see what the area
had to offer, and to investigate opportunities for employment in the region. Almost 50 men, women
and children joined the visit. The group were welcomed by Mayor of Dorset, Greg Howard, and
Dorset Council General Manager, Tim Watson. MCOT will continue working with Dorset Council
within the framework of the Welcoming Cities initiative. Among other things, Grace also organised a
briefing for community on proposed citizenship law changes by FECCA CEO, Dr Emma Campbell.

Policy & Advocacy

Racism Stops with Me

MCOT advocated for a re-launch of the Racism Stops with Me Campaign in discussions with the Anti-
Discrimination Commissioner, the Police Commissioner and the federal Race Discrimination
Commissioner. The event held in Glenorchy in February brought together existing signatories and
new ones and was a useful forum for dealing with a reported rise in racist attacks against people
from a culturally diverse background.



We were also able to organise a complimentary activity in Launceston, taking advantage of the
presence of the Federal Race Discrimination Commissioner to create a gathering of stakeholders and
influencers in Launceston to raise similar issues.

Multicultural Policy Forum

We worked with the Asia Institute Tasmania to host a Multicultural Policy Forum to discuss
multiculturalism in Tasmania and the future opportunities available at the state government level.
The goal of the forum was to get the parties thinking about future policy ideas. The forum held in
July was attended by more than 160 migrant community organisations, service providers, policy
experts, decision-makers, students. Also attending were the Multicultural Affairs spokespeople from
the Tasmanian Liberals, Labour and the Greens who participated in a panel discussion and Q&A
following the keynote address.

Community Languages Tasmania

We organised a visit to Tasmania of the CEO of Community Languages Australia to discuss the need
for Tasmania to establish a languages policy and to better support the development and success of
community language schools. Several meetings were held with government policy makers with a
request for the Community Language School grants process and budget to be made clearer and
more transparent.

As part of this visit we organised consultations with community members about their needs for
community language schools and this meeting resulted in the establishment of a new organisation,
Community Languages Tasmania Inc which will act as the main advocacy body for these schools.

Tasmanian & Australian Multicultural Policy

Submissions were written to the Senate Inquiry into the Citizenship Legislation Amendment Bill and
the Senate Inquiry into Strengthening Multiculturalism.

In early 2018, the Multicultural Council of Tasmania, with advice from our members, prepared an
Election Policy Survey which was sent to all parties running in the election. The survey covered 9
topics that MCOT was keen to get policy commitments on. The 3 parties all provided written replies
to the survey and a summary of the specific responses was put on the website before the election to
allow people to view the replies.

Several meetings have been organised with Minister Petrusma including providing an introductory
briefing on the multicultural sector and policy, and another session with MCOT Board Members and
attendance at the Community Welcome dinner. Minister Petrusma has committed to one of our
recommendations, which is the review of Tasmania’s Multicultural Policy.

Discussions with Hobart vocational colleges regarding bus fares and the different treatment of their
students in terms of accessing student concessions on Metro buses. We have raised this issue with
several government representatives and organised lobbying meetings with the relevant Minister’s
office.

We assisted member organisations with advice about how to access services and lobby for change
needed in their community. Some of the issues we have assisted members with this year include:



advocating for access to spaces for celebrations

assisting with funding applications

advocating for education and training courses to meet skill migration requirements
advocating on complaints about the quality and accessibility of settlement services
correcting misconceptions of religious traditions that led to discrimination
assisting with planning law problems around community facilities

legal and victims of crime referrals

We generated numerous newspaper articles, radio and TV interviews on events and issues including:

Citizenship Act changes

Multicultural Policy Forum

Multicultural Hub opening

Racism Stops with Me roundtable

Welcoming Cities

The housing crisis, impact on migrant families and ability for migrants to fill skill shortage

FECCA Conference

We're excited to announce that the 2019 biennial
FECCA Conference will be held in Hobart from 9 to
11 October 2019. The conference will bring up to
500 people to the State across three days, with
academics and Government and non-

Government agencies from across the country
coming together to work in the multicultural policy
area with the aim to share learning.

FECCA (The Federation of Ethnic Community Councils
Australia) is the peak, national body representing
Australians from culturally and linguistically diverse
backgrounds. FECCA's role is to advocate and

promote issues on behalf of its constituency to government, business and the broader community.



Membership & Community Engagement

Members are the backbone of Multicultural Council of Tasmania and in 2017 — 18. We assisted
members with event planning; advocated on members behalf; provided access to educational
opportunities; and access to meeting spaces.

In addition to the 70+ member groups, 17 new member organisations joined during the July 2017 —
June 2018 period:

Bhutanese Kirat-Buddhist Association of Tas Events Inc (Nepalese Community)
Tasmania Dancing Divas Hobart

Asia Institute Tasmania Hobart Accueil

Afghan / Hazara Community of Southern Glenorchy Cricket Club

Tasmania Filipino Australian Hands of Friendship
Rhythmz Bollywood Australian Oromo Community of Tasmania
Generations Media Dances of Universal Peace

Drum Up Big Inc World Music Folk Orchestra

Bhutanese Community of Hobart Kiwis of Tasmania

Weily Park Rockers Cricket Club

e Several members events have been organised including:

o Breakfast briefing for members with CEO of FECCA on the proposed changes to citizenship

laws.

o Stronger Communities Graduation event available to MCOT Members in both Hobart and

Launceston.
o Grants were provided to member organisations to attend the Annual General Meeting with
15 people travelling from the north of the state for the AGM.

o Meeting to discuss the establishment of Community Languages Tasmania with

participation by members groups based in Launceston.

o Launch of the Multicultural Hub was an open day at the new office of MCOT and
community space. This followed in March with the Hub Advisory Forum, providing an
opportunity for members to have input into the operation of the Hub.

Harmony Week Reception at the Hub in March.

Community Dinners in April and July.

Service Provider Expo in May.

Information session for community members about running for local government.

O O O O

The Members Satisfaction Survey was undertaken in April / May. Fifteen percent of members
returned their responses, which is an average response rate for this kind of survey. The feedback has
been provided to the Board who are considering the responses. Nothing in the survey raised major
issues. Only one response indicated that they were very dissatisfied with the work of the Council.
The main feedback was a desire from northern members to have access to a space like the Hub in
Hobart. This is a difficult recommendation for the Board to respond to within our current budget
constraints.

Our ‘MCOT Friends’ program is a way for MCOT to establish a close connection to a range of
government and private organisations that may be helpful for our members and communities — in
the reporting period we have recruited the Fair Work Ombudsman, a range of vocational colleges
and Worker Assist Tasmania into this program.



Public Education & Profile

In 2017-18 MCOT’s public profile continued to grow in a positive direction. The Council had coverage
in newspapers, radio and television for public events coordinated by the Council and on issues
affecting communities.
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An additional 430 people liked MCOT’s Facebook page in the 2017-18 year. MCOT’s total Facebook
Page Likes is now over 2,000.

Total Page Likes

Our monthly e-newsletter grew to a readership of over 1,100 people.

On average, 38% of subscribers opened and read our monthly newsletter. This is higher than the less
than 20% industry average.
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Projects & Events

Diwali | Indian Festival of Light

Diwali is a major event celebrated by millions of people
around the world. The celebration acknowledges new
beginnings and the triumph of light over darkness.

On 20" October 2017, the Multicultural Council of
Tasmania partnered with Street Eats Franko and the
Diwali Working Group to hold an exciting public
celebration.

The event attracted over a thousand attendees who were
treated to a program of traditional and contemporary
performance and music alongside the delicious, locally-
produced food at Street Eats Franko.

Event partner organisations include: Indian Cultural
Society of Tasmania, Hobart Malayali Association, Sikh
Society of Tasmania, Hindu Society of Tasmania, and the
City of Hobart.

2017 FECCA Conference

INDIAN FESTIVAL OF LIGHT

4.00PM-9.00PM
FRIDAY 20TH OCTOBER
FRANKLIN SQUARE HOBART
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As a member organisation of the Federation of Ethnic Communities Councils Australia, MCOT sent
two Board members as representatives to the 2017 FECCA Conference held in Darwin. The
conference was an opportunity to involve Tasmania in national discussions. Three MCOT members
now hold positions on the FECCA Executive Committee: Hina Durrani (Sr Deputy Chairperson),
Wagas Durrani (Youth Chair), and Jafar Taheri (Deputy Chair, TAS).



mapali local international (GASP)

In November 2017, the Multicultural Council of
Tasmania partnered with Glenorchy Art &
Sculpture Park for mapali local international - a
new GASP Art Project currently in development
by 14 artists from across Australia. The project is
a major intercultural collaboration between

mapali local international
Aboriginal & Muslim Contemporaneity

MépsN s SES 60 Ea (TAomiatisr Anonional word seven lead Aboriginal and Muslim artists,
GA meaning: more than one - many people . . ]
GP A meiornewintematonsl scupure and e medi pojec mentoring a group of seven emerging Tasmanian
Aispirac by 500 years of cremtive innovetion skce the artists from diverse backgrounds — all coming
1500’s between Makassan Muslim people from Indonesia . . .
and Yolngu people from Arnhem Land, the project together through a series of residencies and

embraces local <> international Aboriginal & Muslim

comemporary st and cutiy workshops to develop a series of major new
permanent public sculptures at GASP. MCOT
participants include Amin Safa, Kazi Sabbir, Rif'at
Fajrianto. The project will continue into 2019 and
result in public sculptures at GASP.
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Refugee Alternatives Conference

In February 2018, MCOT staff attended a two-day conference in Melbourne hosted by the Refugee
Council of Australia. The conference brought together a broad range of expertise covering topics of
displacement; protection; cooperation; wellbeing; resilience; education; advocacy; and unity from
across the country and across the globe. The conference highlighted the extensive and complimentary
expertise brought to the discussions, notably and vitally, that of lived experience.

2018 Harmony Week

The theme for the second Harmony Week,
“Everyone Belongs” provided Tasmania with a
positive message that spread successfully across
the state.

)

Over 40 official events were registered on the
Harmony Week Tasmania website, taking place in
multiple locations around Greater Hobart and
Launceston, Smithton, Burnie, Scottsdale, and
Deloraine.

=

Metro Tasmania again partnered with MCOT to
promote the message of Harmony Week in 2017.
Posters featuring everyday Tasmanians in the

workplace was displayed on Metro buses for a one-month period in Hobart.

HARMONY WEEK
TASMANIA et e

Harmony Week was officially launched on 16" March at new Multicultural Hub in Moonah with all
aboard a Metro Bus. The theme of Everyone Belongs was widely celebrated by many organisations,
schools, colleges, churches, mosques and local and state government. Events were held at various
locations and raised awareness and the importance of Harmony Week. 2018 marked the third
consecutive year that Harmony Week has been facilitated by the Multicultural Council of Tasmania
though State funding and with the engagement of wider communities across the state.



SBS in Conversation
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34 likes

janice.petersen Great to meet some wonderful #SBS
viewers in Hobart. Loved the chat! #sbsintassie
#sbsnews #sbsworldnews #sbs

SBS travelled to the Greater Hobart in June 2018 for
some workshops and community consultations. Held
at the Moonah Arts Centre, the second evening
connected our many communities from across the
state with several SBS executives.

Communities and individuals were encouraged to
present materials that particularly represented the
stories in Tasmania to SBS later in the year.

MCOT has been partnering with SBS Australia over the
past two days to discuss diversity across media. Last
night was a great opportunity for community member:
to meet and mingle with SBS Executives about future
engagement in Tasmania. Happy snaps from SBS
World News Australia



Stronger Communities

The Multicultural Council of Tasmania is committed to empowering people from culturally diverse
background. As part of this the Council provided training to existing / newly formed community
organisations. The training was offered in conjunction with Singleton Consulting & Training in three
nationally recognized units of competency as part of Certificate IV in Governance. The last training
occurred in Launceston and saw 13 community members complete the course.

Welcoming Cities

Welcoming Cities was recently launched for the first time in Tasmania at The Multicultural Hub in
Moonah on 4 July and the Town Hall in Launceston on 5 July. The launches were attended by
multiple councils' staff and officials and community organisations from across the state.

Both launches brought together national economic expert Paul Liggins from Deloitte and Aleem Ali,
the national manager of Welcoming Cities to share and discuss best practice approaches for
addressing key social cohesion challenges and opportunities at a local level.

Migrants’ knowledge, connections, skills and understanding of different cultures are a genuine asset

to our state, particularly as we look towards building our international connections and encouraging
skilled migrants to choose Hobart over mainland cities.
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2017 - 18 was another strong year for the Multicultural Council of Tasmania, both financially and
as a community focused organisation.

The Council continued to support Tasmanian multicultural communities through various initiatives
including the provision of four small grants supporting events in Hobart and Launceston; project
auspicing; and capacity building workshops designed to better equip groups with management and
planning skills.

Due to the generous support of community members and individuals, the Council received just over
$772 in donations in 2017 - 18. These funds were in support of five individual members and two
organisations, as a friend of Multicultural Cancel of Tasmania.

Membership to the Council increased by just over 22%, this increase has allowed the Council to
better advocate for Tasmania’s culturally, linguistically and religiously diverse communities.

Total income this financial year was $374,473. This is a significantly larger amount than the previous
financial year due to the new projects and grants and more staff members. It is also reflective of a
changed approach to financial management and organisation of grants received by the Council.

In 2017 — 18 the Council worked to ensure our financial reports properly reflected the Council’s
income and excluded auspice grants received by small community groups and grants received for
specific projects, which are now managed separate to our core funding.

As such, the Council experienced a net income (- loss) of $10,955. Though | am confident the Council
is in a strong financial position and will continue its good work in advocacy and promoting
multiculturalism.

Following this report is the 2017 — 18 financial statement for the Multicultural Council of Tasmania.
The Council’s finances have been audited and verified by registered company auditor Rendell W.

Ridge. A copy of the auditor’s report has been included in this annual report.

Thank you to the board of management and Multicultural Council staff for their continued hard
work, and tireless promotion of multiculturalism.

Our Harmony Week slogan is ‘our diversity is our strength’ and in relation to Multicultural Council of
Tasmania’s growth these past few years, and bright future as the organisation moves into a new
phase of community engagement and advocacy — | would say that is the case.

Sincerely,

Yongbei Tang

Treasurer

Multicultural Council of Tasmania



Multicultural Council of Tasmania Inc.
Income & Expenditure Statement
for year ended 30 June 2018

1 July 2017 - 1 July 2016 -
30 June 2018 30 June 2017

Income

Auspice 378 2,618
Donations 772 4,552
Fecca Conference Travel 0 2,750
Grant: Dept of Premier & Cabinet 189,853 64,789
Grant: Dept of State Growth 22,599 5,273
Moonah Multicultural Hub 100,000 0.00
Tasmanian Community Fund 30,000 0.00
Hobart City Council 4,032 941.90
Interest 2,984 1,994
Memberships 9,580 1,134
Project Administration 8,539 980
Sundry Income 5,736 76
Total Income 374,473 85,108
Expense

Advertising, Promotion 3,233 959
Communications 2,954 3,013
Community grants 4,503 2,160
Harmony week 25,000 0
Hub Launch, Maintenance 14,811 0
Insurance 5,470 6,550
Information Technology 5,453 2,016
Memberships 1,738 1,308
Minor Equipment 14,336 1,397
Payroll 197,374 89,928
Postage, Printing, Stationery 5,174 1,389
Projects 15,088 2,572
Rent 5,518 1,478
Sundry expenses 2,673 1,016
Superannuation 16,803 8,215
Training 2,883 1,695
Travel 4,902 3,046
Total Expense 327,913 126,742
Operating Profit (- Loss) for the year 46,559 -41,634
Add Funds Brought Forward from previous year 18,573 60,923
Deduct Unspent Funds Carried Forward -54,177 -18,573
Net Income (- Loss) $10,955 $716




Multicultural Council of Tasmania Inc.
Balance sheet as at 30 June 2018

30 June 30 June
2018 2017

Current Assets
Cash at bank, on hand 120,321 77,063
GST Receivable from ATO 1,003 1,047
Accounts receivable 31,532 799
Total Assets 152,856 78,909
Deduct Current Liabilities
Accounts payable 4,874 1,848
Unspent Grant/Auspiced Funds 54,177 18,573
GST Due to ATO 38,152 5,789
Payroll liabilities 10,587 14,489
Annual leave 4,338 8,438
Total Current Liabilities 112,129 49,136
Net Assets $40,727 $29,773
Equity
Retained earnings prior years 29,773 29,056
Current year earnings 10,955 716
Total Equity $40,728 $29,772
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Principal: Rendell W Ridge B.Ec  Registered Company Auditor #161503

Independent auditor’s report
To members of Multicultural Council of Tasmania Inc.

I have audited the special purpose financial report of Multicultural Council of Tasmania Inc. for the year ended
30 June 2018.

Audit Opinion

In my opinion, the special purpose financial report of Multicultural Council of Tasmania Inc. presents fairly in
accordance with applicable Accounting Standards and other mandatory professional reporting requirements in
Australia the financial position of the Association as at 30 June 2018 and the results of its operations and its
cash flows for the year then ended.

Management Committee’s Responsibility for the Financial Report
I'he Management Committee is responsible for preparation and fair presentation of the special purpose
financial report and information contained therein. This responsibility includes establishing and maintaining
internal controls relevant to preparation and fair presentation of the financial report that is free from material
misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies: and
making accounting estimates that are reasonable in the circumstances.

Auditor’s Responsibility

My responsibility is to express an opinion on the financial report based on my audit. | have conducted my
audit in accordance with Australian Auditing Standards to provide reasonable assurance as to whether the
accounts are free of material misstatement. My procedures included examination, on a test basis. of evidence
supporting amounts and other disclosures in the accounts, and the evaluation of accounting policies and
significant accounting estimates. These procedures have been undertaken to form an opinion as to whether, in
all material respects, the financial statements are presented fairly in accordance with Australian Accounting
Concepts and Standards and other mandatory professional reporting requirements (Urgent Issues Group
Consensus Views) (where applicable), and statutory requirements so as 1o present a view which is consistent
with my understanding of the Association's financial position and the results of its operations and cash flows.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my audit
opinion.

Independence
To the best of my knowledge and belief, there has been no contravention of auditor independence and any
applicable code of professional conduct in relation to the audit.

MAX PECK & ASSOCIATES
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Rendell W. RIDGE
234 September 2018

Office 5 Meath Avenue, Taroona 7053 Postal address P.O Box 680, Sandy Bay. Tasmania 7006
lclephone 03 6234 9267 Mobile 0419 588 575 Fax 03 6231 4967 Email  rwridgedmaxpeckassoc com
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