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Executive Summary

This report provides an overview of the responses to the survey of culturally and
linguistically diverse (CALD) community groups in Tasmania conducted by the Multicultural
Council of Tasmania (MCOT) in May 2020.

The 57 respondents represent much of the diversity of our CALD community in Tasmania.

The survey was balanced, asking about both the opportunities and challenges during this
COVID-19 crisis. The responses suggest that CALD communities continue to demonstrate
self-sufficiency and resilience, but are facing the dual challenges of the pressures common
to all Tasmanians during this crisis, plus pressures unique to CALD communities.

The unique pressures facing CALD communities include racism and racial discrimination, lack
of connection with mainstream charities resulting from a history of self-sufficiency within
tight-knit CALD communities, language-related difficulties, and greater personal connection
with tragic circumstances seen overseas. CALD communities also include temporary visa
holders, who face unique pressures due to restricted work rights and welfare eligibility. For
many temporary visa holders, a return to their country of origin may not be possible,
feasible or in the interests of the broad Tasmanian community.

MCOT has responded to individual survey respondents who expressed various needs by
providing what support and referrals we could.

MCOT now shares the survey responses with the CALD community, other organisations
serving the CALD community, government and with the media — to prompt further action in
response to the needs identified.

Since the start of the COVID-19 crisis MCOT has been carrying out its core responsibilities as
a peak body by providing information to CALD communities and advocating for CALD
communities with government and the media. In addition, MCOT has been providing some
modest assistance to CALD Tasmanians facing financial hardship.

MCOT will continue to advocate for the long-term interests of CALD Tasmanians, in what
will be challenging circumstances. MCOT welcomes input from its members as it carries out
this role.

A brief overview of the responses and comments for each question is set out in the
remainder of this Executive Summary.



1. During this COVID-19 crisis, are you or any members of your community finding it
difficult to meet your basic needs like food or shelter?

Yes 45.61%
No 54.39%

Those reporting difficulties meeting basic needs include casual employees who have lost
some or all of their previous hours of work, and recently arrived international students not
knowing where to turn.

2. What are some concerns for you at this time?

The answers that arose with the greatest frequency include Social isolation and lack of
community (59.65%), Health and fitness (56.14%) and Employment (52.63%).

Results and comments show that respondents are especially missing social interaction and
support. Some community members have difficulty connecting with community members
through online media. Comments furthermore show there is anxiety and concern amongst
respondents on how COVID-19 is affecting their work, opportunities for future employment
and their visa status.

3. Please share any ideas on how MCOT can address these concerns?

Respondents suggested support for CALD community members to find or keep employment
(including an anti-discrimination campaign targeted to employers), to enable people to pay
rent and to provide food for their families. Respondents also suggested advocacy for people
on temporary visa holders to be eligible for government support.

4. What are opportunities (if any) you see with the COVID-19 crisis?

Many people saw opportunities during COVID-19 with respect to new ways of working
together (68.52%) and community kindness (62.96%). However, several people commented
that the COVID-19 crisis will negatively influence Australia’s reputation as a “happy go lucky”
country. Others mentioned opportunities to localise production and connect with family
and local community members.

5. Please share any ideas on how MCOT can develop some of these opportunities?

Respondents suggested that MCOT lobby the various levels of government, monitor the
media for racism and discrimination, combat social isolation and increase digital literacy.

6. Please share any examples of helpful things members of your community, or a
community organisation you are a member of, have done during the COVID-19 crisis?

The responses to this question result in an impressively long list of things that CALD
community groups are doing to support their community and the wider Tasmanian
population during the COVID-19 crisis.

The activities vary from sharing government information about COVID-19 measures, to
manufacturing and distributing masks, to providing food for people in need.



Numerous forms of food support were reported, including the provision of food vouchers,
picking up and delivering groceries to community members, and cooking food at home to
share with others.

Furthermore, respondents outlined various fundraising activities, including online
fundraising efforts to support people to pay rent, purchase food to be donated, and help
people to travel to their country of origin.

7. Do you think you, or a community organisation you are a member of, could use a
government grant to do helpful things in response to the COVID-19 crisis?

Yes 65.33%
No 32.69%

Several respondents emphasise that grants awarded to community groups will be most
effective, since the groups know whom within their community need support, especially
financial support to meet basic needs such as food and rent payments.

8. Please list the languages you speak, the nationality of your ancestors and your religion
if you have one?

In order to protect the respondents’ privacy, only an overview of the answers is provided in
this report. Respondents identify as Asian, African, European, American (both North and
South) and Australian. The nationalities of ancestors include Russian, Brazilian, Eritrean,
Korean, Chinese, Indian, Nepali and Australian. Religions include Christian, Buddhist,
Muslim, Hindu and atheist. Other comments include “recently arrived on a student or

”

working holiday visa” and “second generation migrant”.
9. Contact details

In order to protect the respondents’ privacy, the contact details of the respondents are not
shared in this report.

10. Is there anything else you would like to share with MCOT?

Reponses to this question include further sharing of various practical ideas on how to best
support our Tasmanian CALD community, including forming working groups that address
specific themes, such as employment, health and education. Respondents also asked
specific questions, such as about the treatment of holders of Australian visas who are
overseas (to which MCOT has provided an initial response). Furthermore, several
respondents praise MCOT’s work and are expressing gratitude that they can share how they
are and being asked ‘how are you?’

Please contact Duncan Spender, Chief Executive Officer of the Multicultural Council of
Tasmania (MCOT) to share thoughts and ideas relating to this survey via ceo@mcot.org.au
or 0401 065 131.




Introduction

This report provides an overview of the responses to the survey conducted amongst CALD
community groups in Tasmania by the Multicultural Council of Tasmania (MCOT) in May
2020.

The almost 60 respondents that filled out their contact details (this was optional) show that
many of the respondents are based in southern Tasmania.

The cultural, linguistic and religious diversity of the respondents is very broad and
representative of the CALD community in Tasmania. Examples of respondent’s country of
origin include Germany, Russia, Brazil, Eritrea, Korea, China, India, Nepal and Australia.

There is also a broad diversity in respondents’ visa status. Some have recently arrived on a
student or working holiday visa as well as migrants on a skilled migrant visa that have been
in Australia more than 5 years and some that are currently unable to enter Australia after a
visit to their country of birth. Respondents also included several second-generation
migrants.

The diversity of the respondents seems to be a good representation of the diversity of our
CALD community in Tasmania.

Replies to each of the questions are set out below.

1. During this COVID-19 crisis, are you or any members of your
community finding it difficult to meet your basic needs like food
or shelter?

Yes 45.61%
No 54.39%
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Summary

Comments show that people that were casually employed have lost their work and income
and are struggling to meet basic needs such as shelter and food.

Some recently arrived international students are feeling very isolated and don’t know where
to turn.

Selection of comments

“I am an international student and its been 2 months | came here to Hobart for my masters
study in university of Tasmania and | am stock in the room and don't have job too and its
really hard for me to pay for my rent and foodstuffs as my parents are locked down in home
as my country is in lockdown for more then 1 and half months, so | don't have any support
from anyone in such hardship.”

“1. According to internal community discussion and analysing by ... Community News and
SMSs, we found that most of our people felt unstable with the meals and place to live,
therefore we [name community] prepare rice, noodles and any other food to share with
them.

2. We have many working holiday visa holders cannot find, or lost their jobs due to this issue
and not able to afford their rent.

3. Some of working holiday visa holders and student visa holders planned to go back to
[name country of origin] as Prime Minister have mentioned about it, but the not many
flights were available to fly within Australia or to overseas.

4. Many of us had difficulties to purchase face masks.”

“Within my community we are aware of members who are finding it difficult to buy food
and have suffered loss of income due to the pandemic are struggling to pay for rent and
other regular financial commitments.”

“I'have lost my shift due to COVID 19. | was working for GJK facilities services as a casual
worker and my work location was UTAS sandy bay campus. Because of COVID 19 the
campus was closed and | lost my job and it was my only job.”

“75 to 80% of my community as | understand are either students or people on TR with no
medical or unemployment benefits. As Corona hit us and students and others lost their
temp employment meant they had to seek or rely on older Australians in our community to
dig deep into their pockets”

“Temp visa holders cohort, lost employment, no other means of support”

“As a worker, | noticed at the beginning of the coronavirus that there were concerns around
food security, however this is less so now.”

“Most of my community are retired so still have money coming in.”

“My family bring food; | have a home”



“Only one young couple, Asian students at the university, who have lost jobs that were
covering their rent. They are scraping by, with assistance from others, and are having to find
a cheaper place to rent. Otherwise we have not heard of any other [community name] who
are needing assistance.”

“While there is an abundance of family support available (via family members) offered to
many older [name community group], all physical inter-relationships remain severely
disrupted and this has food implications. Delivery of groceries & medicines for the most part
are supported, | feel. The sharing of prepared meals regularly in a community setting has
had a negative social impact. | understand that [name community member] of [name
community group] has been doing some or all of these deliveries to people’s houses in lieu
of the fortnightly community luncheons. | will send the survey to him. Another (without
Govt funded support) fortnightly luncheon co-ordinated by [name community member] has
been discontinued. This was run by volunteers, and | suspect these vulnerable older [name
cultural group] Tasmanians are missing that fortnightly meal - and now without a delivery
option, also the social contact that would entail. | have not heard of any shelter problems”

“I know of many [name cultural group] had to return their rented homes for fear they
wouldn't be able to pay their bills with all their work shifts gone”

“Due to COVID 19, it’s becoming hard to maintain grocery and rent being a university
student!!”

“We have the habit to stock up supplies good for a month even before the covid-19
pandemic and also we were able to renew our lease last Feb 2020”

“Without government funding there are people who have lost jobs and living of their
savings. Most people are soon to run out. As the effect of the pandemic is global in nature,
family back home is also being affected financially and hence they are unable to get help
from home”

“Mostly the newly arrived students”

2. What are some concerns for you at this time?

Answer choices Responses
Social isolation and lack of community 59.65%
Health and fitness 56.14%
Employment 52.63%
Education 47.37%
Mental health 43.68%
Rent and housing 42.11%
Safety 33.33%
Immigration and visa processes 31.58%
Racism and discrimination 31.58%
Food security 28.07%
Phone, internet, data or related problems 19.30%
Language issues 10.53%
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Summary

Results and comments show that respondents are especially missing social interaction and
support. Some community members have difficulty connecting with community members
through online media.

Comments furthermore show there is anxiety and concern amongst respondents on how
COVID-19 is affecting their work, opportunities for future employment and their visa status.




Selection of comments

“No funeral for my sister.
No mosque gatherings for Ramadan.
No community meals at the end of the fast.”

“I' have been given a family member's phone and am still learning to use it | miss visits of
friends and the community.”

“My community members are fairly self-sufficient overall. They are mostly - as far as | know
- either independent skilled migrants, or university students and some partners married to
Tasmanians. The pandemic has affected our ability to see each other socially and support
each other with general life and mental wellbeing, and significantly affected both ongoing
and new employment opportunities for those on temporary visa types. There are some
community members who have been significantly affected.”

“At this moment | don't have any job and it also the same situation in back home due to
COVID 19 | can’t get any financial support from my family. Without job it’s hard to pay rent
and other utilities cost and food.”

“Immigration and visa issues is a big issue that has brought about a lot of uncertainty. This
will bring about lack of confidence which will lead to depression, family violence and other
health issues”

“Discrimination and racism.”

“Even though these are not directly applicable to me, | know that the community has these
issues. Especially with employment hence food security and housing/rent”

“Can't getting nomination due to bridging visa, as | have to go Overseas to lodge visa.
Immigration should remove the condition to lodge on bridging visa and let people apply visa
application onshore during this time.”

“We could not attend community charity events.”

“Casual work is not available. My grandchildren need to be home educated. My [name
community group] can't meet and | can't see family and friends. | rent and am concerned
that rents will increase to unaffordable levels. | can't go swimming. My choir is meeting via
zoom but many of them lack the equipment and skills. | am distressed by the racist tones of
some politicians”

“Fortunately, we have set up a phone tree and visits when necessary, to check on the
members health (including mental). We have replaced community gatherings with Zoom
meetings and guided members to use this tool. Individuals who have the opportunity are
supporting families and older members and keeping in touch to minimise the effects of
physical isolation.”

“Digital literacy is key to all of the above. | don't mean all the aspects of digital literacy
either. Facetime capacity is important for social contact, but medical contact also”



“My bridging visa started on April 15th, when services Tasmania was refusing paper work
for Medicare. | sent everything to Canberra through post, not sure how long it will take to
get my Medicare card. Still paying tourist values for private care... Afraid my partner visa will
take longer to be processed. Afraid of activities | need to proceed to work as a medical
doctor here will take longer (I need to do my English test).”

“We had family coming to visit but that had to be postponed. The fact that all the
international borders have been closed makes us feel safe about the covid-19 situation, but
leaves us thinking about when we'll be able to have our families coming over for a visit”

“I'have struggled for about 6 years in Australia. Have studied masters and did couple of
other qualifications as well. Came to [name of country of origin] in January for two month
and was suppose to come back to Australia on 30th of March. Australia placed travel
restrictions and now | am stuck here in [name country of origin] along with my wife and 9
months Tasmanian born daughter. Australian immigration and government is not thinking
about our struggles at all. It’s getting really hard for us to even survive and don’t know what
will happen in future. ”

“As | have mentioned | am new to this place and | don't have any job so its harder to pay for
the rent and food too and moreover | have to pay 14k AUD to college as a next semester
fee”

3. Please share any ideas on how MCOT can address these concerns?
Summary

Comments contain many ideas related to supporting CALD community members to find
employment or keep people employed (including a anti discrimination campaign targeted to
employers), and to enable people to pay rent and provide food for their families.

Other ideas are related to advocacy for temporary visa holders to be eligible for government
support.

Selection of comments

“MCOT can have a register where by people can register their issues and link up with
organisations that can provide support.”

“We will be able to solve most of the issues if we can get funded.”

“Provide financial support in paying a portion of rent or other facilities such as provide food
supply or give vouchers of groceries so at least people who are genuinely in need can
survive in this extraordinary time.”

“MCOT can have a register where by people can register their issues.”
“Actively advocating to industries to employ staff”
“At least housing facilities for everyone be a must.”

“Continuing to lobby State and Federal Governments”
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“Lobbying for rental assistance”

“To conduct program creating an awareness in different communities and providing help to
each other”

“Organizing programmes of help and hope”

“We need to make multiculturalism visible to the whole community actively and contribute
to education about how to work and live together in harmony.”

“Multicultural centre to feel safe, do banking, obtain food, grocery, information etc.”

“Advocacy for people, especially temporary visa holders who are not eligible for many
supports.”

“Have online chats/entertainment programmes such as singing, dancing in terms of social
isolation. Food vouchers for you struggle to buy food.”

“Could you please ask immigration to remove 48s bar so that people can apply visa
application onshore?”

“Awareness”

“Although we (temporary visa holders) have no benefits from the government even paying
taxes as everyone, | am afraid that people will blame immigrants for the COVID and
government will make more strict laws toward us.”

“Run some online items to assist with upskilling people re social media”
“If you guys can, help me to find work then | can help my own family.”

“Phone calls to assess in first language what support they have around food, shelter,
telehealth opportunities and social connections. It is most Important to know if they can see
peoples faces on their phones”

“If Medicare and visa bureaucracies were accelerated at this time would be great, but
honestly | don’t know if MCOT can interfere with that.”

“For some people, the opportunity to go back home would be a solution. But there are very
few flights right now and many can't pay for that since they lost their jobs”

“Regular updates on how to get involved.”
“Collaborate with government agencies to run anti-discrimination campaign”
“Create a more diverse community without racism”

“Continue Lobbying the Federal Government to include all temporary migrants into social
support schemes introduced”

“MCOT should let the immigration and government know that at least they should allow the
visa holders to enter Australia with tougher quarantine restrictions, even people are ready
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to pay for it. | am holding 489 conditional PR for which | have to live for 2 years in Tasmania
and work for one year and | really don’t know when Australia will allow us to enter. “

“Frankly saying | don't have any idea of how can as | don't know anything of here. | hope
MCOT could itself brings us some help for me.”

And several pessimistic comments: “Can't” and “None”

4. What are opportunities (if any) you see with the COVID-19 crisis?
Summary

Many people responded seeing opportunities during COVID-19 with respect to New ways of
working together (68.52%) and Community kindness (62.96%)

However, several people commented in this section that the current situation will negatively
influence Australia’s reputation as a “happy go lucky” country.

Others mentioned opportunities to localise production and connect with family and local
community members.

Answer Choices Responses
New ways of working 68.52%
Community kindness 62.96%
Relationship with environment 48.15%
Adopting technology (quicker) 40.74%
Improved social connections 37.04%
More time for me 38.89%
Trust in government 35.19%
Changes in government policy 35.19%
Greater collaboration 31.48%
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Selection of comments

“More time with the people you live with.
Better relationship with neighbours.

Bigger vegetable garden.

More organised house.

Improved use of technology re social media.”

“Refocusing on life goals and way of working and relating to others.”
“Writing my family's story.”
“l don't think | have any opportunity at all specially in my case.”

“If the Government make some changes with their policy to support to the temporary visa
holders as they pay tax as well. (We appreciate of the $250 fund from Tasmanian state
government this time, they feel that's not enough, New-Zealand and Canada support them)”

“If community can introduce some kind of works, such as | am studying in certificate 3 in
individual support so people who are studying similar fields can offer job to help community
and also can help themselves or can do some social work to keep the community active and
mentally stress free”



“Yes, the Govt certainly should do 360degree turn around in their policy area. Australia will
never be the same “Lucky Country” any more. The social outlook is grim. This will lead to
family violence, drug use, burglary etc as the have nots gets more than the haves”

“Well it's a perfect opportunity to set aside from the daily hustle bustle of life (as before the
pandemic) and rather, work on yourself, spend more time with family, finish incomplete
works, learn new things and just be you! | feel I'm controlling my life (days n nights) now,
well before it was more like my life is controlling me.”

“I can't see any opportunity at the moment.”

“For the government to truly fund health care in Australia and keep the increased payment
to Newstart (still to begin!) and end homelessness once and for all... we know the money is
there... just need the will! Another major change way overdue is the reliance on China for all
manufacturing... while our local business have shut down or had to go offshore. Encourage
local enterprise. Re-build our scientific laboratories and fund research in Australia... with
some of the best and brightest scientists in the world. A time to re-prioritise and re-assess
for governments and individuals.”

“Strengthen supervision on the media by not spreading negative reports or discriminative
reports.”

“Using /zoom much more”

“We have found that helping the members to use appropriate technology (Zoom, telephone
or standing outside their abode and speaking to them) to bridge isolation and encourage
cooperation with government requests has meant they understand the situation. The
variances in stances by different sections of government and between states damaged trust
in them, which resulted in anger and confusion; requiring personal guidance. The level of
international collaboration, in the main, has heartened many, and made the obstructionists
stand out more clearly.”

5. Please share any ideas on how MCOT can develop some of these
opportunities?
Summary

The responses to this question include suggestions for MCOT to lobby the various levels of
government, monitor the media for racism and discrimination, combat social isolation and
increase digital literacy.

Selection of comments

“Continue to lobby with local, State and Federal Government for support.”
“Keep reminding [the government] of the true cost of not doing things.”
“Create a register for issues arising and coordinate support accordingly.”

“Distribute food vouchers.”

14



“Coordinate meetings and community support.”
“Continue positive dialogues and community events.”

“Share Community garden YouTube videos of people's life stories.
Make internet and computers available for disadvantaged people to use.”

“MCOT can liaise and have dialogue with the main stream media and ask the media to
publish more positive reports and contributions of migrants and different races.”

“Educate the multicultural community on the potential economy scenario after Covid-19,
and help them think about opportunities.”

“This survey is already a great opportunity to hear different people and their concerns and
changes throughout the pandemic.”

6. Please share any examples of helpful things members of your
community, or a community organisation you are a member of, have
done during the COVID-19 crisis?

Summary

The responses to this question result in an impressive, long list of things that CALD
community groups are doing to support their community and the wider Tasmanian
population during the COVID-19 crisis.

The activities include sharing (government) information about COVID-19 measures,
manufacturing and distributing masks, and providing food for people in need.

The support involving food is mentioned often. This ranges from providing food vouchers,
picking up and delivering groceries to community members, and cooking food at home to
share with others.

Furthermore, there are various fundraising activities, including online fundraising efforts to
support people to pay rent, purchase food to be donated and help people to travel to their
country of origin.

Selection of comments

“We purchased sewing machine and produced face masks to provide to our members by
our volunteers.”

“We have WhatsApp groups and we are constantly checking if everyone is ok and sharing
information. Some people now are doing meals to sell and we are buying from them (cakes,
bread, pies, etc) Also, some girls sold some sweets and paid the rent off a guys in need.”

“Keep the community informed with daily news update, via social media - exchange
information about protective gears against covid-19 - donate protective gears to other
community groups.”

15



“Provide groceries for affected community members.
Lobby the state and federal government to include social support for all temporary
migrants.”

“We supported flights fee to some temporary Visa holders who left Tasmania recently due
to COVID 19 issues.”

“Helping out with food vouchers for the much needed university students/ youngsters who
lost their part time jobs.”

“We have asked our members to donate any cash they can spare. This | understand is being
distributed to the needy. But we could do more fund raising once the bans are lifted “

“Being a cafe owner, we provided free meals to homeless and generous discounts to health
care and front line workers.”

“Distribution of rations and food vouchers to international students and temp. visa holders”
“Help shop to disable people”
“Donated face-masks and hand sensitisers to the public hospital”

“Community and neighbours coming together to assist each other e.g. getting groceries for
those who cannot etc.”

“Regular communication with people and convey trusted information and instruction as
well as food supply to student in isolation.”

“Raise awareness of government regulations such as social distancing etc”
“Donation of masks, give free masks to members of the public.”

“I’m doing delivering food to those people who are effecting with the virus or who are
homeless.”

“Taken an elderly member to the doctor and for blood tests Assisted some people who are
technologically challenged to use social media Set up a regular weekly meeting on zoom so
choir members can chat Assisted with home education Checked on neighbour who was
coughing a lot (only asthma, but worth checking)”

“Ensuring all members are regularly contacted and supported, opportunities for
participation in online gatherings, both local and more distant could be grasped.
Maintenance work undertaken on community property while maintaining personal
separation.”

“Set up info webinars on international relations topics provided support for others stranded
outside Australia”

‘For Easter..... a community member and welfare worker went to many people’s older
people's houses and very kindly took food, the "living holy flame" (a protected candle) and
the Easter holy oil blessed especially by the priest. | would prefer to talk about the deeds of
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others. All | do is make excess [name culture] food and deliver some to my parents and
some others of our elders who need a friendly face dropping food at their door”

“Organise repatriation flights.”

“Giving moral support and food to displaced migrants”

7. Do you think you, or a community organisation you are a member of,
could use a government grant to do helpful things in response to the
COVID-19 crisis?

Yes 65.33%

No 32.69%

No

Yes _
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Summary

Many ideas are shared in response to this question on how grants can be used to support
CALD communities. Several respondents emphasise that grants awarded to community
groups will be most effective, since the groups know who within their community needs
support, especially financial support to meet basic needs such as food and rent payments.

Selection of comments

“We can help in buying groceries for people in need without having to ask for contributing
from the working members of the community.”

“Our community is not numerous [..] This means proportionally, when some members are
affected, it is more difficult to raise necessary funds internally. A grant would assist us to
keep helping our affected members with basic essentials.”

“Many of our members are too poor to afford good computer equipment - you could maybe
run a program where people could donate computers and other people could buy them for
a nominal amount.”

“Flight fee support to temporary Visa holders who will fly back to Tasmania after this issue
get solved.”
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Other ideas include

“-media campaign on anti-discrimination

- offer assistance to hardship cases

- a forum to discuss post-COVID economic participation”

8. Please list the languages you speak, the nationality of your ancestors
and your religion if you have one?

In order to protect the respondents’ privacy, only an overview of the answers is provided in
this report.

Respondents identify as Asian, African, European, American (both north and south) and
Australian.

The nationalities of ancestors include Russia, Brazil, Eritrea, Korea, China, India, Nepal and
Australia.

Religions include Christian, Buddhist, Muslim, Hindu and atheist.

Other comments include “recently arrived on a student or working holiday visa’ and “second
generation migrant”.

9. Contact details
In order to protect the respondents’ privacy, the contact details of the respondents are not
shared in this report.

10. Is there anything else you would like to share with MCOT?
Reponses to this question include ideas on how to best support our Tasmanian CALD
community, including forming working groups that address specific themes, such as
employment, health and education, and requesting support for the respondents’ personal
situation.

Furthermore, several respondents praise MCOTs work and are expressing gratitude that
they can share how they are and being asked ‘how are you?’

Selection of comments

“I would like to see working groups in different areas (funding, employment, health,
education, etc) at MCOT and seek an opportunity to get involved in one or more.”

“Is there any support available for people who are holding Tasmanian visa and are stuck
overseas?”

“MCOT is commendable in providing leadership to migrant issues.”

“Great for MCOT to be so active in this space and representing a wide diversity of
communities.”

“It’s a fantastic council who always taking care of their community in every manner.”
“Thanks for keeping up the interfacing between the many communities that make up the
Tasmanian population.”
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“Love your work. Wishing you all safety, continued courage and good luck - particularly
around all the digital literacy challenges presenting in older ethnically diverse Tasmanians.”

“Thanks for caring and asking.”

“Thank you for your concern.”
“IT 1S GOOD YOU ARE THERE.”

Further work
MCOT contacted respondents by email to thank them for filling out the survey and provided
information on how to address some of the issues raised.

MCOT presented a summary of the preliminary results of this survey to the Networking for
Harmony Workgroup with representatives from various CALD community groups,
governmental departments and service organisations on Wednesday 20 May 2020.

MCOT is sharing this summary of the survey results with the State Government and will
continue to advocate for government policies that build social inclusion and good outcomes
for Tasmanians with a CALD background.

MCOT is responding to racism and discrimination through representations to media and
government. MCOT will also continue to provide food vouchers to Tasmanians from a CALD
background that expressed they are having trouble meeting basic needs. Since March 2020
MCOT has provided more than 400 individuals and families with vouchers.

Thank you for taking the time to review the results of our MCOT survey on how CALD
community groups are affected by the COVID-19 crisis.

Please contact Duncan Spender, Chief Executive Officer of the Multicultural Council of
Tasmania (MCOT) to share thoughts and ideas relating to this survey via ceo@mcot.org.au
or 0401 065 131.
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