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. Introduction

The Tasmanian Government welcomes the opportunity to make a submission to the Multicultural
Framework Review (the Review) as part of a range of activity underway nationally to consider
and reform the Australian migration system, how government can support an inclusive and
cohesive multicultural Australia, and realise the social and economic benefits of multiculturalism.

The Tasmanian Government’s vision is for a harmonious, inclusive and respectful multicultural
island where Tasmanians of all cultures have an equal opportunity to belong, contribute, achieve
and succeed. The Tasmanian Government is committed to promoting a multicultural policy which
supports working together at all levels of government to achieve this vision. The Minister for
Community Services and Development is responsible for overseeing Tasmania’s multicultural
policy.

Tasmania has engaged with a range of national consultation activities relating to issues of
multiculturalism and migration, including submissions to the 2023 Review of Australia’s Migration
System; 2023 Pathway to Nation Building Inquiry; 2022 Parliamentary Inquiry into Migration; and
the Department of Home Affairs’ (Home Affairs) 2022 discussion paper on ‘Next steps to improve
Australia’s settlement and integration of refugees’. This submission is intended to complement
and align with advice provided through those processes.

II. The Tasmanian Context

Tasmania is becoming an increasingly diverse state. The 2021 Census highlighted that Tasmania
shifted from the slowest growing state in the decade prior to 2016 to the second fastest growing
state between 2017 and 2021. Over this time, Tasmania’s population increased by 47,606 people
(+9.3 per cent), with overseas migration being by far the greatest contributor. As at the 2021
Census, 15 per cent of Tasmanians were born overseas, compared with 12 per cent in 2016 and
11.6 per cent in 2011. Since peaking in 2019, Tasmania’s growth rate has decreased, with our
state being Australia’s slowest growing state and territory in March 2023 (0.63 per cent year
average growth rate). Migration is expected to continue to be the primary contributor to
population growth.

This unprecedented scale of growth and migration in a relatively short period poses risks and
opportunities for social cohesion. While most new arrivals and multicultural community members
are happy living in Tasmania, they continue to face a number of barriers to settlement,
participation, and inclusion.! And, despite migration driving two-thirds of Australia’s population
growth, we have not had a national long-term planning process that integrates migration with the
state and territory government levers (such as infrastructure, housing and services) that make
migration effective.? Accordingly, there is a pressing need for more aligned policy and planning
across all levels of government to facilitate social cohesion, participation and inclusion.

Migration and multicultural communities continue to play a critical role in Tasmania’s social and
economic development, and sustainable population growth. Migration is also essential to
Tasmania’s identity. There is no doubt that Tasmania is a much richer place to live, work, study
and raise a family because of the diversity of its people. We know that cultural, linguistic and
religious diversity brings with it a range of social and economic benefits, and that Australians
have a growing level of support for cultural diversity and multiculturalism.® The Tasmanian

' Tasmania’s Multicultural Action Plan Public Survey Results, July 2023.

2 Home Affairs, A Migration System for a More Prosperous and Secure Australia — Outline of the
Government’s Migration Strategy, April 2023, p. 2.

8 Scanlan Foundation 2022 Mapping Social Cohesion Report, p. 8.
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Government is strongly committed to ensuring these benefits are realised by ensuring that
government services and programs are responsive to the needs of our multicultural communities,
and that the broader public has a greater understanding of these benefits.

lll. Terms of Reference Considerations

A. Institutional arrangements, legislative and policy
settings required to advance a multicultural Australia

Alignment of legislative and policy settings at a national and state level
Our Multicultural Island

Our Multicultural Island: Tasmania’s Multicultural Policy and Action Plan 2019-23 (Our
Multicultural Island) sets out the Tasmanian Government’s priorities across three areas:
accessible and affordable services; economic opportunity; and fostering a harmonious, inclusive
and respectful island. Under Our Multicultural Island, the Tasmanian Government has invested in,
and rolled out programs, which achieve these objectives. This year, this has included funding for
Multicultural Employment Services delivered by CatholicCare Tasmania, the Moonah Multicultural
Hub, Harmony Week events, and a new humanitarian homestay program 12-month trial delivered
by the Migrant Resource Centre (MRC) Tasmania.

The Tasmanian Government is committed to partnering with the multicultural and migrant
community sector to develop policy that meets the needs of Tasmania’s culturally and
linguistically diverse people. Accordingly, the Tasmanian Government has funded the peak body
of Tasmania representing the interests of Tasmanians from culturally and linguistically diverse
backgrounds, the Multicultural Council of Tasmania (MCOT), MRC Tasmania and MRC North to
undertake state-wide consultation on the development of the next iteration of Our Multicultural
Island. The Government has also provided funding to the Culturally Diverse Alliance of Tasmania,
to lead a series of forums and focus groups, in collaboration with Citizen Tasmania, to enhance
collaboration across government and the non-government sector.

As part of this consultation a public survey was conducted between May and July 2023 and
received over 1,000 responses. The Tasmanian Government further intends to reach as many
Tasmanians with lived experience as possible as part of this consultation process by working with
community leaders and community organisations connected to multicultural communities to
ensure that policy is informed by the voices of diverse community members with lived experience.

To achieve this, the Government is currently looking at options to give culturally diverse
community members a stronger and more direct voice to the Minister for Community Services
and Development and the government, particularly in the development and implementation of the
next iteration of Our Multicultural Island. Further, data obtained throughout the consultation will be
used to ensure that the voices of culturally and linguistically diverse community members are
embedded at each stage of policy development.

Tasmania recognises that the next iteration of Our Multicultural Island must align with
multicultural policy settings at a national level to effectively advance a multicultural Australia. The
timing of this Review presents a unique opportunity for inter-governmental collaboration in this
regard. Tasmania stands ready to work across all levels of government, and with non-government
organisations and community leaders, to promote a joined-up approach to institutional
arrangements, legislative and policy settings which can support the current and future needs of a
multicultural Australia.
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Tasmania’s Population Growth Strategy

The Tasmanian Government is currently refreshing its 2015 Population Growth Strategy with the
purpose of improving intergenerational wellbeing by promoting economic growth and prosperity,
fiscal sustainability, environmental amenity, and social cohesion. One of the key objectives being
explored is enriching communities through promoting targeted domestic and international
migration to secure the population we need, as well as how to provide successful settlement
supports. The intention is to work with all levels of government and with non-government entities
to achieve place-based outcomes over time. Additional settlement supports, based on need as
compared to visa category, with additional funding from the Australian Government is a key
dependency to achieve the social cohesion and economic security priorities.

National legislative framework for multiculturalism

Although most states and territories have enacted legislation outlining their public commitment to
multiculturalism, Australia does not have a national legislative framework enshrining our
principles of multiculturalism and promoting our shared values. The Tasmanian Government
notes nascent public discussion on the potential need for a national legislative framework and
considers this Review a timely opportunity to investigate opportunities for reform.

National framework to support social cohesion

The Organisation for Economic Co-operation and Development (OECD) describes a cohesive
society as one which “works towards the well-being of all its members, fights exclusion and
marginalisation, creates a sense of belonging, promotes trust, and offers its members the
opportunity of upward social mobility”.# While social cohesion is not synonymous with
multiculturalism, there are some parallels and successful multiculturalism can generate social
cohesion.?

Australia’s previous multicultural policies have recognised the importance of promoting social
cohesion and inclusion, as well as the strengths provided by Australia’s multicultural diversity,
however the related issues of identity, citizenship and social cohesion have never formed a single
policy. While state and local government have taken steps to adapt service delivery to meet the
changing needs of diverse communities and to foster social cohesion (for example, through
Harmony Week events and the development of Multicultural Hubs in the North and South of the
state), a national approach is needed to support and strengthen social cohesion. Tasmania would
support a national long-term strategy and plan to foster social cohesion that creates a whole-of-
government policy framework to guide and integrate initiatives across government.

4 OECD (2011), Perspectives on Global Development 2012: Social Cohesion in a Shifting World,
OECD Publishing, Paris.

5 Scanlan Foundation Research Institute, What is social cohesion?,
https://scanloninstitute.org.au/research/mapping-social-cohesion/what-social-cohesion, accessed 6
September 2023.
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B. Interaction between existing federal
arrangements and state government settings,
including potential areas of duplication and gaps, and
opportunities for further inter-governmental
collaboration

Policy settings required to attract and retain migrants
A holistic approach to attracting and retaining migrants

Tasmania notes the significant opportunities and challenges within the current migration system
and supports a holistic approach to the Review which considers how institutional arrangements,
legislative and policy settings can promote multiculturalism, social cohesion and inclusion. It is
noted that the Australian Government plans to release its Migration Strategy in late 2023. It will
be critical to ensure that any future approach is practical and accounts for broader factors which
impact the lived experience and settlement outcomes in Australia and takes into account our
current migration system.

To fully capitalise on the potential of migrants’ skills and talents, it is imperative that new residents
are welcomed into a highly functioning multicultural community, and meaningfully employed in
local labour markets. It should be acknowledged that a significant amount of the demand and
opportunities for migrants will be in regional centres, which are often lacking in the necessary
supports for new arrivals. Examples of the demand for migrants in regional Tasmania include the
expansion of the renewables sector in Tasmania, with two of the Renewable Energy Zones in
regional parts of Tasmania’s north west and north east.

Moreover, special consideration should be given to how Australia’s migration program can better
accommodate conditions in regional, rural and remote Australia. Attraction and retention of
migrants in these areas would enable the benefits of Australia’s migration program and efforts to
promote and facilitate multiculturalism to be dispersed more broadly. This is particularly important
for Tasmania where, as per the Australian Modified Monash Model classification system, all
regions in the state are classified as regional, rural, or remote; and thus the attraction and
retention of the skilled workforce has significant barriers to address.

The key factors that impact retention of migrants who settle in regional and rural Australia include
employment opportunities, qualifications recognition, quality education and training, pay and
conditions, housing and accommodation, healthcare, childcare, lifestyle and other supports.
Housing and accommodation are challenges to attracting and retaining migrants across all visa
programs and maintain the necessary social licence for a large-scale migration program.

To achieve sustainable communities, a more holistic, human centric approach is needed to
support improved longer term settlement outcomes and broader social cohesion. Ways to support
migrants to become part of the community in a holistic way should be considered as a key focus
of the Review. For instance, enabling inter-generational family reunion and settiement could
increase sustainable skilled migration whilst also improving health and wellbeing outcomes, along
with women'’s participation in the workforce due to more accessible and affordable childcare.

In recognition of this, the Tasmanian Government supports the Australian Government’s
proposed policy shift for a new migration system which provides a greater role for states and
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territories in identifying their migration needs and policies.® Tasmania also supports a migration
system which makes it easier and faster for employers to attract migrants with in-demand skills or
those willing to work in regional areas.

The Tasmanian Government would welcome the opportunity to work with all levels of government
to help migrant families as new residents to become part of communities, such as a ‘concierge’
service in relevant regions as well as a coordinated Professional Leaders Connection Network
which could help connect people with accommodation, schooling, employment for partners,
social, sporting and professional and cultural connections and introductions to other services in
the communities. These sorts of services would offer new residents, both international and
interstate, a greater change of successful, long term settlement outcomes and social cohesion
more broadly.

Importance of international students

The positive fiscal and sociocultural impacts of welcoming international students to Tasmania are
well known. These benefits have flow-on effects for tourism, education, business, skills and
workforce, and population. International students make up a significant proportion of Australia
and Tasmania’s skilled migration program and it is important to ensure that settings are
competitive and acknowledge the significant value of the student cohort.

There is prominent discussion in Australia regarding the importance of retaining international
students after their period of study to support future skills needs. Tasmania has provided
comments in relation to this matter in the context of the Migration Review.

Reducing the risk of exploitation of migrants

The Tasmanian Government has previously highlighted the need for more effective structures to
reduce the risk of exploitation and poor outcomes for migrants. It is positive to see that the
Australian Government has identified the need for more effective regulation and enforcement
across a range of areas including international education and migration advice industries to help
address concerns. This includes poor or compromised migration advice, and poor-quality
education and training which is not aligned with the needs of employers or likely to support an
employment outcome. It is also important to ensure that pay and conditions in workplaces are
appropriate and that there is no inherent incentive for migrants to accept lesser conditions as a
result of migration status or other circumstances. Further work and collaboration is needed to
address structural barriers to ensure that migrants have the opportunity to participate fully in
communities and workplaces.

A Humanitarian Settlement Program which is fit-for-purpose

The key to successful settlement is having appropriately funded placed-based services delivered
by experienced providers with a proven record and broad service provision profile, strong local
knowledge and network capability. The Tasmanian Government would encourage the Australian
Government to review the Humanitarian Settlement Program (HSP) contracting arrangements to
ensure that HSP providers, such as MRC Tasmania, are provided with additional funding (and
increased flexibility around the use of that funding) to deliver locally targeted services on a needs
basis which are fit-for-purpose. For example, this could include providing flexible funding which
can be used to provide HSP services to families with complex needs for longer.

Humanitarian settlement planning could be further enhanced through stronger collaboration
between the Australian Government and states and territories. While the Australian Government

6 Australian Government, Department of Home Affairs, A Migration System for a More Prosperous and
Secure Australia — Outline of the Government’s Migration Strategy, April 2023, available at
https://immi.homeaffairs.gov.au/programs-subsite/files/migration-strategy-outline.pdf.

Page 6 of 15
Tasmanian Government Submission — Multicultural Framework Review




is responsible for the HSP, settlement occurs within states and territories and is dependent on
state funded services. Therefore, collaborative decision making, rather than consultation, is likely
to improve HSP outcomes by ensuring that national and state resources are allocated in the best
way. Where collaboration does not occur, procurement processes operated by different levels of
government can lead to inefficiencies and a duplication of services. For instance, Tasmania
would welcome further collaboration with the Australian Government prior to the exploration of
additional HSP sites in Tasmania through the Senior Officials’ Settlement Outcomes Group.

Enhancing access to comprehensive and accurate data

Current limitations in the collection and publication of migration data make it difficult to assess
settlement outcomes for migrants in Tasmania. While the Australian Government has made
commitments to address this issue, it should be noted that an expedited, comprehensive
approach is needed to ensure governments are able to design effective approaches and deliver
positive outcomes in this area.

More regular and accurate access to migration data showing international and interstate
migration flows would be beneficial in supporting planning and service provision. The Australian
Bureau of Statistics has acknowledged the port of entry and Medicare based data does not
adequately reflect what is happening on the ground, particularly given temporary migrants do not
have access to Medicare. This resulted in large upward revisions to Tasmania’s population
estimates following the 2021 Census, with significant flow on challenges to aligning the demand
and supply of infrastructure and services.

Within the Tasmanian State Service, the Tasmanian State Service 2023 Employee Survey
provides some data on the diversity of its employees. Encouragingly, most respondents agreed
that employees from culturally and linguistically diverse backgrounds were supported in their
agency and felt their workplace was culturally safe.

The Tasmanian Government supports a review of Australia’s multicultural policy which is
grounded in evidence-based and data-driven decision-making. Exploration of national deficits in
capturing data around cultural, ethnic and linguistic diversity and migration should therefore be
considered and a national approach to data collection investigated. Using data is critical to
ensuring that Australia’s multicultural policy is driven by and reflective of Australia’s cultural
diversity.

Tasmania also supports a shared approach to data across all levels of government and the non-
government sector to allow organisations to make informed decisions about service delivery
which better meets the needs of diverse communities. We also consider that the ability of
governments to effectively monitor and evaluate the impact of policies and programs will be
greatly enhanced by robust data collection.

C. Barriers to inclusion and areas for reform, action
and further exploration

Employment

Being able to find employment is a key factor in obtaining successful settlement outcomes but
also one of the biggest existing barriers. The Scanlan Foundation 2022 Mapping Social Cohesion
Report (Scanlan Report) found that financial wellbeing, including those related to employment,
was the strongest predictor of social cohesion.”

7 Scanlan Report, p. 75.
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Tasmania is a small, regional economy with more limited job opportunities in the skilled
professions, compared to large population centres on the mainland. Most labour shortages are in
lower paid industries (such as hospitality, farm work, retail and constructions) where skilled
migrants are overqualified. Feedback from our recent survey highlighted that skilled migrants in
Tasmania experience high levels of underemployment and are often required to work in jobs
which are not matched to their qualifications. The main factor that would lead survey respondents
to leave Tasmania is a lack of employment opportunities. There is, however, a further complexity
associated with the unintended consequences of the skills assessment framework conferring
relatively recent graduates with the status of professional qualifications without the practical
experience necessary to be employed at a particular occupational level. This can lead to a
mismatch in expectations between graduates and the needs of employers.

Further to the above, while the Tasmanian Government supports the intent of encouraging
migrants to settle in regional areas to stimulate economic growth, it recognises that the current
system is significantly impacting those migrants who are unable to find appropriate employment
opportunities. A legacy of the current system has been the tendency for international student
graduates who have been unsuccessful in pursuing a permanent migration outcome in other
Australian states and territories to move to Tasmania as a final resort to achieve that outcome.
People in this affected category may have relocated multiple times and have limited remaining
visa options. They are often distrustful of government, disconnected from the broader community
and services, and highly reliant on social media and migration and international education advice
industries for direction. This has implications for community cohesion and individual wellbeing
and must be addressed in the Australian Government’s Migration Strategy and as part of this
Review.

Employer assistance

Consequently, there is a need for increased support for skilled migrants and working age
dependents to overcome barriers to connecting with employers and jobs to reduce the likelihood
of skills mismatches and people working below their skill level. Lack of employer awareness limits
both access to the workforce for people across temporary, provisional, and permanent visa
classes and the skills available to Australian employers. Home Affairs’ engagement needs to be
significantly increased at the skills-workplace interface, with an aim to raise awareness of visa
pathways and offer active assistance to employers throughout the process.

Further, while there is evidence to show that business and industry are becoming increasingly
aware of the benefit of employing migrants, there are barriers that need to be addressed.
Tasmanian businesses are predominantly small/micro and often have specialised and niche
training needs. Businesses often do not have sufficient knowledge of the visa status and work
rights of migrants or sufficient intercultural understanding to confidently understand how to
engage and support them. The Australian Government has already committed to addressing
complexity in the migration system and providing better information and options to employers,
and this Review provides an additional opportunity to consider the guidance, resources and
support needed to better assist employers on the ground.

Relevant place-based information and support

Relevant services in Tasmania appear to be primarily focussed on supporting migrants to
participate in the Tasmanian labour market through information that is designed and developed
using a national lens. Consideration should be given to funding programs and services that
provide individuals with more relevant, place-based information and support. Additionally, more
focussed attention is needed to shift the perceptions and bias of employers, business, and
industry in relation to migrant employment, including additional support to help employers
navigate the complexity of the visa system and recognition of overseas qualifications.
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Tasmania lacks a centralised, reliable source of information for all migrant cohorts on matters
relating to employment; and information, when available, is often specific to the service location
which limits employment opportunities for migrants in more regional communities. This can be
demonstrated by the concentration of services around Glenorchy and Launceston, which
primarily delivers programs and support exclusively to those regional centres.

Tasmanian Government programs delivered through the Department of State Growth’s Jobs
Tasmania, such as the Regional Jobs Hub Network and Career Connector Service, are
supporting communities through a place-based approach and work to support employers to
engage with diverse cohorts, to create opportunities for skilled migrants (at their skill and
qualification level), and to support culturally diverse participants to engage with local
opportunities. Feedback from these regional programs indicates a place-based approach to
supporting migrants is needed, given employment, social and service ecosystems can vary quite
significantly between local government areas. The establishment of the Australian Government’'s
Jobs and Skills Australia presents an opportunity for national, state and local government to
commit to working together to explore place-based approaches that drive coordination at the local
level and can more effectively address barriers to employment for various migrant population
groups.

The opportunity for all Australian governments to partner through Jobs and Skills Australia
requires a commitment to work with business and the community to develop a set of best-practice
principles to guide meaningful work experience opportunities and workplace-based mentoring
programs. Resources to support skilled nominees residing in regional areas to connect with
employment support services would enable the right services to be available, in the right place, at
the right time, and would help to reduce the likelihood of skills mismatches and nominees working
below their skill level.

Barriers specific to people on humanitarian and partner visas

Unlike in the case of skilled migrants, labour participation for those on humanitarian and partner
visas is often dependent on adequate housing and language support. Unlike other larger
jurisdictions, employment opportunities in Tasmania are often only available once a migrant’s
English is at a certain level. While Tasmania has welcomed the 2021 reforms to the Adult Migrant
English Program (AMEP), there is a growing need for on-the-job language support and different
models of supplementary AMEP.

Studies have also highlighted the need for better support for refugees in the workplace once they
find employment and the importance of employers providing an inclusive and equitable
workplace. The Tasmanian Government would welcome the introduction or expansion of any
existing programs designed to support employers in providing culturally safe workplaces. Such
support would be particularly valuable to small and medium businesses who do not have the
resources to develop their own programs and for businesses in areas of lower cultural diversity.

Housing

It is well established that secure housing is a critical factor for successful settlement and
participation. A lack of accessible and affordable housing is a challenge to successful settlement
in Tasmania and is a key ‘push’ factor leading to secondary migration away from the state
following arrival. Tasmania is committed to working closely with all tiers of government and the
non-government sector to address this issue.

The Homes Tasmania Act 2022 (Tas) established Homes Tasmania to promote and support the
development of affordable housing, housing support and community support services, and to
assist in the formation of housing policy. Homes Tasmania also funds Housing Connect to
provide an access point for low to moderate income households seeking housing assistance,
including new arrivals.
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Tasmanian Government’s Housing Strategy

The Tasmanian Government released a draft 20-year Housing Strategy in mid-2023 which will be
finalised in late 2023. Consultation on the strategy revealed an overall shortage of safe, secure
and affordable accommodation options, particularly for key workers in regional and rural areas.
This is consistent with the recent survey findings which identified a lack of affordable housing and
good quality housing as key issues, with 46 per cent of respondents reporting that cheaper rent
would improve their housing situation.

Tasmania recognises that a joined-up policy approach with the Australian Government is
necessary to achieve the shared goal of increasing housing supply and investment. For that
reason, the Tasmanian Government will ensure that the strategy aligns with the Australian
Government’s National Housing Accord 2022 and will continue to consult on the development of
the Australian Government’s National Housing and Homelessness Plan. The Tasmanian
Government stands ready to support further robust inter-government collaboration to meet the
housing needs required of a multicultural Australia.

Housing for humanitarian entrants

The Tasmanian Government makes properties available for a range of people from a refugee
background in support of Australian Government programs (i.e. HSP) and has invested in a
number of initiatives to support the accommodation needs of new migrants and refugees,
including providing funding and an interest-free loan to MRC Tasmania to acquire the site for its
Multicultural Accommodation and Learning Centre, which was opened on 2 February 2023, and
to trial 2 humanitarian homestay program for 12 months.

In addition to this, Tasmania often bears much of the cost of the provision of housing to refugees
alone, including the cost of maintenance, repairs and upgrades of dwellings. Tasmania would
welcome funding opportunities from the Australian Government to address these costs and the
opportunity to better design service agreement arrangements in partnership to ensure that it can
continue to deliver accessible and equitable housing to humanitarian entrants upon arrival.

Health

The Tasmanian Government acknowledges that people from culturally and linguistically diverse
backgrounds can experience greater challenges accessing and navigating the health care
system. Tasmania is working to ensure that our health and community services are more
inclusive and responsive to the needs of priority population groups, including people from
culturally and linguistically diverse backgrounds.

The recent survey undertaken to inform the development of the next iteration of Our Multicultural
Island identified that while most respondents are satisfied with how doctors and health services
support their cultural needs (51 per cent), a considerable portion of respondents found it difficult
to see a doctor or access health support (39 per cent). In particular, survey respondents noted
the difficulty of finding a doctor taking on new patients and challenges with being unable to
access Medicare, which can leave migrants in urgent need of medical attention due to the costs
of healthcare.

Attracting and retaining international health practitioners

A key focus of the health workforce reform work which Tasmania is participating in at the national
level is supporting the attraction of internationally qualified health practitioners (IQHPs) to come
and work in Australia. IQHPs play a vital role in supporting and filling gaps in Tasmania’s locally
trained health workforce. It is essential that Australia provides a culturally safe environment for all
people. From a health perspective, this includes ensuring that health services are culturally safe
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for all staff working within them, as well as for all patients, families and carers using these
services. Tasmania looks forward to continuing these discussions at a national level.

Collaboration between government and non-government organisations

The Tasmanian Government provides funding to the Australian Red Cross to deliver the
Bicultural Health Program and the Connected Women Tasmania Project. The Bicultural Health
Program assists newly arrived individuals, groups and communities of culturally and linguistically
diverse backgrounds, especially those from refugee backgrounds, to better understand and
independently access Tasmania’s health system. The Connected Women Tasmania Project aims
to improve the mental health and wellbeing of socially isolated migrant women through improved
connection and participation in Tasmanian society.

The Tasmanian Government also funds the Healthy Tasmania Fund grants program which
supports the work of local government and community organisations that are well placed to know
their community needs and priorities. This includes covering the cost of providing interpreter
services for projects (for non-government organisations not eligible for free interpreting services).

Tasmania supports the provision of culturally appropriate and placed-based healthcare for newly
arrived migrants, recognising that better health outcomes lead to increased rates of social and
economic participation. Planning for future healthcare at a national level should therefore take
into account the distinct needs of culturally and linguistically diverse populations, and promote
accessible and place-based community care.

Promoting inclusive and culturally competent healthcare

The Tasmanian Government is committed to promoting cultural competency and humility in
healthcare, and adopting a person-centred approach to care. In May 2023, the Tasmanian
Government launched the Culture, Language and Health online module, which aims to provide
staff working in Tasmania’s public health system with an introduction to working with people from
diverse cultural backgrounds within health services. The online module will be part of a broader
learning system aimed at workforce development, which will support a more inclusive and
respectful health care system. In developing a future national approach to healthcare following
the Review, Tasmanian would support a focus on cultural competency and humility, a culturally
connected approach, and the use of inclusive language which reflects a person-centred approach
to care.

Education
Tuition fees as a barrier to enrolment

To attend a Tasmanian Government school, certain visa holders are required to pay tuition fees
and school levies. Feedback from the recent survey identified this as a barrier to education for
some migrant students and families. The Tasmanian Government understands that, in some
cases, families enrol students into Catholic Education or private schools to avoid paying fees
attached to certain visa types. While acknowledging that each state and territory determines fees
and levies applicable to temporary visa holders for school enrolment, this Review may provide an
opportunity to consider this issue at a national level.

Development of a culturally inclusive curriculum

The Tasmanian Government is committed to developing inclusive teaching and learning
programs which reflect the diversity of our students to support all students to reach their potential.
Tasmania would support additional guidance at a national level, including in the Australian
Curriculum, for incorporating multicultural experiences and multilingual elements into the
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curriculum to ensure that literature, history and other subjects reflect a diverse range of
perspectives and stories which are representative of the wider school community.

Access to legal services
Funding for specialist migrant legal services

Under the National Legal Assistance Partnership 2020-2025 (NLAP), the Australian Government
currently provides funding for Legal Aid Commissions, Aboriginal and Torres Strait Islander Legal
Services, Community Legal Centres (CLCs) and Family Violence Prevention Legal Services.
State and territory governments are responsible for allocating this funding to CLCs. At the time of
entering the NLAP, and due to the shortfall in Australian Government funding from 2015 onwards,
the Tasmanian Government apportioned funding between five CLCs based on the existing
National Partnership Agreement on Legal Services.

As a result, the Tasmanian Refugee Legal Service (TRLS) did not receive any Australian
Government funding under the NLAP. Rather, TRLS, which is the only dedicated refugee,
migrant, asylum seeker and humanitarian legal service in Tasmania, is required to rely on
specific-purpose funding provided by the Tasmanian Government to deliver services. While gaps
in funding for specialist migrant CLCs in Australia will be raised as part of the independent review
of NLAP which is currently underway, this Review provides a timely opportunity to consider the
adequacy of funding for specialist migrant and refugee CLCs to support strong settlement
outcomes.

Intersectional service delivery

The Tasmanian Government recognises that current legislative and regulatory frameworks,
policies and programs may be hindered in their effectiveness by their tendency to treat culturally
diverse communities as a homogenous group or sub-groups based on different visa types (e.g. all
temporary visas holders) when the experiences of these groups are broad and may not capture
any realistic uniformity in needs or experiences. For instance, since March 2021, TRLS has
provided free migration advice and representation to almost 300 temporary visa holders who
have experienced family violence through the Family Violence Migration Service. Within this
cohort of temporary visa holders, there were both female and male clients of varying races,
ethnicities, nationalities and language backgrounds which have different needs for service
delivery. Tasmanian supports an approach to service delivery and policy development at a
national level which takes into account the intersection of identity.

Public transport

Tasmania has a highly dispersed population, with the highest number of people living outside of a
capital city. In small regional Tasmanian towns, there is not the demand to deliver the high
frequency services that city populations can support, though the Tasmanian Government does
provide a high level of regional public transport services compared to other states and territories.

The Tasmanian Government invests over $100 million a year across the state for public transport
services to help Tasmanians access transport to get to school or work, participate in their
community, attend medical appointments, shops and services, and participate in recreational
activities. This includes contracts with bus operators to deliver regular public bus services in
metropolitan, urban fringe, and regional and rural areas throughout Tasmania.

A key issue identified in the recent survey was the quality of public transport in Tasmania and a
lack of public transport options. In particular, in some regional areas in Tasmania, access to
public transport is infrequent, and humanitarian entrants have difficulty reaching services
essential to their successful settlement, such as adult English classes. The Tasmanian
Government recommends that consideration be given to undertaking collaborative mapping with
states and territories to determine whether some settlement locations may require additional
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transportation resources to support settlement or the allocation of flexible funding to enable
humanitarian entrants to access other community transport services.

All public transport services in Tasmania have been designed using network planning principles
to ensure that the government’s investment supports as many people as possible across the
state. Tasmania has larger public transport networks in Greater Hobart, Launceston, Devonport
and Burnie. However, these networks also expand to service the outer suburban and urban fringe
areas outside of these larger networks and Tasmania’s intercity network services and regional
and rural networks services small towns.

D. How the Federal Government can more
strategically communicate and engage multicultural
Australia, including in languages other than English

The Tasmanian Government recognises the importance of interpreters and translators in
ensuring that people with no or limited English can access important government services and
programs. The Tasmanian Government’s main user of language services is the Department of
Health’s Interpreter Booking Service (IBS). The IBS provides professional interpreters to assist
non-English speaking and deaf or hard of hearing patients. It facilitates on-site, pre-booked
telephone or telehealth interpreters, depending on the clinical need and patient's preference, free
of charge to the patient.

In previous years, the Tasmania Government funded the Royal Melbourne Institute of
Technology, in partnership with the National Accreditation Authority for Translators and
Interpreters (NAATI), to deliver an Interpreter Scholarship Program for interpreters in new and
emerging languages. However, NAATI has identified that a shortage of certified interpreters in
Tasmania in languages spoken in new and emerging communities is continuing to pose
challenges for service delivery, particularly in the North-West region of Tasmania. The Tasmanian
Government would welcome the opportunity for greater collaboration and engagement across all
levels of government to address these shortages, including through the Language Services
Sustainability Action Forum.

E. Barriers that exist due to racism and
discrimination, and areas for reform to address these
barriers

The Tasmanian Government is committed to ensuring that people, no matter where they are
from, are treated fairly, respectfully and without discrimination. While there is growing awareness
of racism and support for multiculturalism in Australia, discrimination and prejudice nevertheless
continue to persist.? In the recent survey undertaken to inform the development of the next
iteration of Our Multicultural Island, nearly half of survey respondents in Tasmania reported
having experienced discrimination on the basis of culture, ethnicity or religion (48 per cent) and
63 per cent of respondents considered racism to be common in Tasmania (63 per cent). A lack of
community educational campaigns was identified by respondents as a key factor contributing to
racism.

Tackling the drivers of racism and discrimination is important as it will not only increase the
participation of culturally and linguistically diverse community members, but it will also likely have
positive flow on effects for social cohesion.® While there are efforts underway at all levels of

8 Scanlan Report, pp. 8, 69 and 71.
9 Scanlan Report, p. 71.
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government to boost cultural awareness and to help individuals to access culturally competent
services, further work and collaboration is needed to address structural barriers to ensure
migrants can fully participate in communities and workplaces. This includes cultural-awareness
and anti-racism training, strengthening pathways for challenging racist and biased attitudes, and
increasing cultural diversity at all levels of the workforce.

For these reasons, the Tasmanian Government supports the Australian Human Rights
Commission progressing the National Anti-Racism Strategy, developing a National Anti-Racism
Framework, and renewing the Racism. It Stops with Me campaign..
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